96% Uptime Guarantee

When you purchase a Valley Office Systems copier and protect your investment by contracting for your
FULL MAINTENANCE AGREEMENT, we offer you our promise that your copier will perform for 96%
of the allowable business hours within the year covered. If at the end of the period our service records
show that the average uptime fell below the 96% guarantee performance, we will deduct 10% off the

renewal price of your contract.

Quality Supply Guarantee

Valley Office Systems guarantees the best quality supplies at considerable savings, which can save your
company the expense of unnecessary “downtime” and costly service calls. Our unique Supply Coupon
Program insures your operating cost against inflation by freezing the costs of your supplies for up to one
year. We will replace any defective or damaged supplies without question. So you save money on supplies

today...and tomorrow. You also save big on delivery charges.

Service Guarantee

Valley Office Systems puts a lid on escalating service costs, allowing you to accurately budget your
maintenance expenses. We guarantee that the cost of your service contract (based on the equivalent volume
of copies) will not increase more than 10% per year, for as long as you have the equipment, provided you are
the original purchaser or lessee. Valley Office Systems also guarantees service for five years after the date of

purchase on any current model.

A hValle Office Systems
ﬁ Va service company above all else

320 Jefferson Avenue * Pocatello, ID 83201 ¢ (208) 233-2777 * (800) 610-2865
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